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Heroes Berkshire Risk Assessment for the Animal Handling and training Sessions

General Risk Assessment Form
	 
	Assessed by: 
Dawn Dingwall
Janauary 2023
	Checked / Validated* by: (3)  Laurie Dingwall
January 2023
	Location:  
Heroes Berkshire
	Staff and volunteers to uphold the policy
	

	Task / premises:
Animal Care at Heroes


	Activity 
	Hazard 
	Who might be harmed and how 
	Existing measures to control risk (
	Risk rating 
	Result 

	Animal Care sessions at Heroes 
Small rodents
Small rodents

Small rodents

Small rodents

Rabbits

Rabbits
Snake
	Bites and scratches
Been Dropped

Too heavy handed

Too noisy
Bites and  Scratches
Too much noise
Bites 
	Participants/

students
Animals

Animals

Animals

Participants/

Students

Animals


	All students to be shown how to hold the animals how to pick them up and how to touch them so as not to scare them or hurt them. The animals need to be spoken to so they are aware someone is entering into their cage. Senior staff/volunteer will make sure this has been carried out. All students to be shown how to be calm around the animals and let them know that noise and rapid movements can scare the animals which could make them bite or scratch. No student to pick up the animals unless they have been given correct training
All rodents and small animals to be place in their own small box. No small animals are to be placed on the laps of children. If a student is being taught how to hold them a staff member/volunteer must demonstrate how the animal is to be handled over the small box. Only when the student is confident, can the animal be put on a lap.
Children must be shown how to stroke the animal with one small finger, not the whole of the hand by the staff member/volunteer who is running animal session
Make sure the room is quiet and do let people know if they get noisy the animals will be put away.  Explain the importance for the animal to have a quiet space when he is being petted. This will be done by a staff member/volunteer who is running the session
All Students, team leaders, and volunteers to be shown how to handle the rabbits and pick them up. When animals are visited by children no children are allowed to pick them up for handling.  This will be done by a staff member/volunteer who is running the session
Children to sit calmly in the rabbits area and respect their space, no loud moving around or loud talking. Only two children in the rabbits area at once.  The staff member/volunteer who is running this session will make sure this is happening before the animals are brought out.
All students shown how to handle the snake, all students advised to be very quiet and calm, no rapid movements of loud noise, no loud talking. 


	Medium
Medium
Medium

High
Medium
Medium


	

	Reptiles
Reptiles
Reptiles
	Bites and scratches

Being dropped

Loud noises/sudden movements
	Participants and reptiles

Reptiles

Reptiles
	Only to be handled when supervised and knowledge has been gained on handling the reptiles safely. A member of staff/ or volunteer will be with them at all times
Reptiles must be in their own boxes at all times, during the handling sessions. Children can touch and stroke but are not able to have the reptiles on their laps without the box. Staff/volunteers must be at hand at all times to make sure the box is secure on the lap and there is no way it can be dropped
The room must be very quiet before any reptile is brought out.  It must be in its own box. If there is too much talking or loudness the reptile must be put away

This must be explained at the beginning of the session

The staff member/volunteer who is doing the session to make sure this is in place

_____________________________________________
	Medium

Medium
	

	
	
	
	
	
	

	Alpacas/llamas
Alpaca
	Being knocked over or kicked
Being scared of people getting too close
	Participants
Alpaca
	All students to stay outside of gates unless they are with a facilitator or an experienced animal ranger/member of staff or a volunteer.
Children must keep a distance from the alpaca and not try to stroke him.  They must be calm and quite when they are in his area
	Medium
	

	Goats/Sheep
Goats/Sheep
	Being knocked over or kicked
Being overhandled
	Participants
Goats/Sheep
	All young children to stay outside of gates unless they are with a Staff member/volunteer or an experienced animal ranger.
Only four people in the goats area at once. No-one to go into the goats field to them. They must wait until goats come to them in the smaller enclosed area
	Medium
Low
	

	Pigs

	Bitten, knocked over, trampled on.
	Participants
	All students to stay outside of the gates, and not to go inside the gate at any time. No hand feeding, or stroking.
Member of staff/volunteer/Animals to make sure this is kept too.
	High
	

	 Animals
	Infections
	Animals/

Participants
	All students to wash their hands immediately after handling the animals and before eating food and between holding different animals. Gel can be used in between animal handling, but soap and water must be used before eating and on leaving the premises. Member of staff/volunteer make sure this is done properly

	High
	

	 Animals 
	Allergies to animals
	Participants
	Check with all students whether they have had any allergies with animals before through medical forms. If no, still be observant of itchy eyes, red eyes, swollen eyes, shortness of breath. Member or staff/volunteer to do this before they have contact with the animals

	Medium
	

	Animals
	Medical 
	Participants
	All participants to bring their medication with them if at all time. Inhalers to be kept with them at all times. Open cuts to have plasters on at all times. Staff member/ volunteer to make sure this is mentioned in the briefing

	Medium
	

	Animals
	Unkind treatment to animals
	Animals
	Students to undertake training on how to treat the animals and to pass this on to any visitors. The importance of quiet rooms for the animals to come to and the importance of using the correct boxes for the animal to be taken out in. Member of staff/volunteer to do this

	Medium


	


	Activity
	Hazard
	Who might be harmed and how
	Existing measures to control risk
	Risk rating

	Snakes
	Snake biting
	Participants
	Explain to participants and students how important it is for a quiet room no loud noises or sudden movements. The member of staff/ volunteer who is doing the handling needs to make sure all participants have understood the importance of this and no reptile to be brought out until the room is quiet.
	Medium

	Snakes
	Being held too tightly
	Snakes
	Participants and students to be shown how to loosely hold the snake without holding too tightly by a demonstration of the staff/volunteer who is doing the demonstration
	Medium

	
	
	
	
	

	Shetland ponies/horses
Shetland ponies and horses

Shetland ponies and horses
	Bite or kicked
Getting out of the gates

Being given wrong foods
	Participants
Ponies and horses

Ponies and horses
	No student to be with the ponies unsupervised unless trained

All students advised not to hand feed the ponies. All students to be very calm around the ponies not to be loud or make rapid movements as the ponies could bolt. No student to approach pony from behind, must always be in front of the animal so they are aware you are there

Only trained staff and volunteers to go in with the ponies

All gates to closed. Horses and ponies gate, main gate to big field and entrance gate. All staff and volunteers to watch gates and be aware.
All students and participates to be told not to feed the horses.  Horses are fed by the experienced staff and students and no polo mints, carrots, or apples to be given unless it part of their feed for the day. Staff and volunteers to uphold this
	Medium
High Risk

Medium

	Chinchilla
	Being held too tightly
	Chinchilla
	Only trained students and staff to handle the Chinchilla 
	Low

	Chinchilla
	Being dropped
	Chinchilla
	To be in his handling bed at all times
	Medium

	Cats
	Being scratched
	Participants
	Make sure the cats are not picked up students or participants, they can be stoked by students/participants bending over to stroke, they do not like to be held on laps
Staff and volunteers to make sure this is kept too
	Medium

	Cat walking
	Being pulled
	cats
	When cats are taken out on lead, care must be taken not to pull them.  Instructions must be given on how to take them for a walk, allowing them to lead the way and investigate where they want to go. They must always be accompanied by a staff member of volunteer
	Medium

	Chicken/Ducks
	Being chased by children
	Chickens ducks
	Instruct all children not to chase the ducks or chickens explaining how frighted it makes them feel Staff/Volunteers to be aware especially when there are small children around
	Medium

	Chickens/Ducks
	Being chased by children continued
	Chickens ducks
	A ranger/volunteer or staff member must make sure that all children are accompanied during their visit around the far

The ranger/volunteer or staff member must instructed the children and their carers of the rules around the chickens and ducks. No-one allowed to pick the chickens and ducks up apart from the qualified workers
	Medium

	Animals
	Passing on infection
	Participants/Animals
	When leaving the main area of the farm, feet must be dipped before going outside of the gates.  Everyone should keep to the main pathways around the farm. The staff member/volunteer must make sure this is being upheld
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